
Born 2 Swim OKC 
2019 Scheduling Info and Calendar 

Plus Scheduling, Canceling, Make-Up Policies 
 

2019 Swim Season April 2 - October 25 
 
April / May Schedule 
 

 Tuesday  Wednesday Thursday Friday 

6:00 - 6:30 (reserved for toddlers and preschoolers) 

6:30 - 7:00 (reserved for toddlers and preschoolers) 

7:00 - 7:30 (reserved for preschoolers, youth and adults) 

7:30 - 8:00 (reserved for preschoolers, youth and adults) 

 
June / July Schedule 
 

 Monday Tuesday  Wednesday Thursday Friday 

6:00 - 6:30 (reserved for toddlers and preschoolers) 

6:30 - 7:00 (reserved for toddlers and preschoolers) 

7:00 - 7:30 (reserved for preschoolers and youth) 

7:30 - 8:00 (reserved for preschoolers and youth) 

8:00 - 8:30 (reserved for youth and adults) 

8:30 - 9:00 (reserved for youth and adults) 

 
 
August / September / October Schedule 
 

 Monday Tuesday  Wednesday Thursday Friday 

6:00 - 6:30 (reserved for toddlers and preschoolers) 

6:30 - 7:00 (reserved for toddlers and preschoolers) 

7:00 - 7:30 (reserved for preschoolers, youth and adults) 

7:30 - 8:00 (reserved for preschoolers, youth and adults) 

 
 
 



Please note the following policies with regards to scheduling. 
 
Reserving Slots 
In order to reserve a slot, registration fees and tuition are due at the time of scheduling. (Unless during 
the pre-registration period, in which case please see pre-registration policies). Slots will not be held until 
payment is received.  
 
Registration 
Please call or text the office at 405-880-5309 to register. Once you have agreed on a scheduled time and 
tuition plan, a Paypal link will be sent to you. Please finalize payments asap in order to complete the 
registration process. Slots are not held until payments are received.  
 
Cancellation Policy 
If a client needs to cancel a lesson please call or text the office. Clients are granted a TOTAL of TWO free 
cancellations and TWO free make-ups with a purchase of 8 lessons. Any additional cancellations from the 
client will be considered paid lessons and will not be available for make ups. If a client misses a lesson 
without cancelling in advance it will be considered a paid lesson and no make ups will be 
available,  
 
Vacations. Holding Slots 
Vacations can be scheduled around the 2 free cancellations.  
If clients are out of town for longer than two weeks at a time and wish to hold their slot, they must be paid 
for in advance, and only 2 of those lessons can be made up.  
If clients cancel more than 2 times in an 8 lesson pay period, only 2 lessons can be made up.  
If clients go out of town, and have pre-paid for 8 lessons, but have already used up 2 cancellations, any 
additional cancellations will be considered paid lessons and will not be made up, however their slot will be 
kept.  
If clients complete 8 lessons and then go on vacation, but wish to hold their slot for when they return, they 
must pre-pay for the slots for while they are gone, and they can make up 2.  
Due to the high demand of lessons here at Born 2 Swim, it is impossible reserve anyone’s slot 
without receiving payment. If clients do not pre-pay for slots, then cancel or go out of town, their 
slot will NOT be kept, but will be offered to the next client on the waiting list.  
 
Renewing Lessons 
The deadline for renewing lessons is by the 8th lesson of the current pay-period. Due to the high 
demand of lessons here at Born 2 Swim, if clients do not renew by the deadline the slot will 
passed on to the next client. 
 
Single Lesson Policies 
Clients are welcome to purchase and pay for 1 lesson at a time. Lessons must be pre-paid at the time of 
scheduling.  
Discounts are only offered with a purchase of 8 lessons at a time, therefore single lessons are not 
discounted.  
Slots will not be booked unless pre-paid. 
Cancellations can be made up. Please call to cancel in advance. If lessons are missed without a call in 
advance it will be considered a paid lesson and no make ups will be available. 
 
 



General Scheduling Info (Lateness, No shows, Etc) 
Swim lessons are at a set time and day. Lessons begin and end promptly. If clients are running late, their 
lesson cannot be extended to make up for lost time, as the following lessons must also start promptly.  
 
If lessons are missed without a call or text to cancel in advance it will be considered a paid lesson and no 
make ups will be available.  
 
Make Ups for Missed Classes 
 
Lessons will not be made up if:  

● The swimmer refuses to get in the water  
● The client no-call-no-shows 
● The client has already cancelled twice during that pay-period 

 
 
Facility Closings and Cancellations 
 
Born 2 Swim will be closed for the following dates, 2019: 
May 27 Memorial Day 
July 4 Independence Day 
September 2 Labor Day 
 
Due to unforeseen circumstances the facility may close on short notice, if this occurs you are entitled to a 
make up. 
 
Situations which cause us to close on short notice include, but are not limited to: 
Unsafe weather conditions 
Pool chemical imbalance or contamination 
Family emergency / School function / Special event 
 
What does "pool contamination” mean? 
* Poop 
* Vomit 
* Chemical pH is off balance 
 
Why do we have to cancel lessons when there is a contamination issue? 
As much as we'd like to think that chlorine kills all germs immediately. there is still a chance that harmful 
bacteria can cause waterborne illnesses. It is our priority to keep everyone safe, even if it means 
cancelling your lesson. 
 
How can I keep my swimmer from contaminating the pool water? 
Keeping swimmers from contaminating the pool is not something anyone can control, however there are 
steps parents can take to help avoid these situations.  
 
1) Swim diapers MUST be tight fitting and snug around the leg openings and waist, to keep fecal matter 
from leaking into the water. 
2) Check your baby's swim diaper frequently through the lesson to stay on top of any urgent care that 
may be needed. 



3) Do not bring your child to swim lessons if they have diarrhea. 
4) Keep children home if they are feeling unwell in any way, avoid bringing them to lessons if they are 
sick. 
5) Do not feed your children just before they swim, please postpone any snacking or meals until after their 
lesson. 
 
Weather 
Lessons may be canceled due to bad weather. The facility has procedures in place for closing the pool 
and keeping patrons safe. In the event of lightning of thunder, EVERYONE must  get out of the water and 
cannot return until 30 minutes after the last sight of lightning or sound of thunder. THIS IS A LIABILITY 
AND AGAINST INSURANCE POLICY TO SWIM DURING LIGHTNING & THUNDER. If it is raining but 
no electric activity, lessons will resume. Snow & Ice follow school closings.  
 
Dual Household Families 
Born 2 Swim serves all our families equally and with the understanding of unique household structures. 
Please note; in some circumstances Born 2 Swim requires both parents/legal guardians to sign our policy 
statement.  
 
1. We will only add children to our schedule upon confirmation of mutually agreeable class dates/times 

 
2. If a class time is not mutually agreed upon between both households, and only one household wants 

to take responsibility for bringing children to swim lessons, a time and day of the week must be 
selected that is a consistent every week.  

 
3. If clients can only arrange lessons bi-weekly due to split custody issues, Born 2 Swim will try pair the 

family up with another split-custody family to alternate weeks with.  
 
 
 
 
 
 
 
 


